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Foreword

Every student who wants to succeed in the global economy should study abroad.
It is one of the most valuable things you can do for yourself and your career. Each
of us has lived and worked both in the United States and overseas, working ex-
tensively with both students and employers in a variety of business, academic and
not-for-profit settings in our own careers.

Stacie Nevadomski Berdan is a seasoned global executive, an expert on interna-
tional careers, and an award-winning author on how to succeed in the global mar-
ketplace. Sir Cyril Taylor has been an innovator in study abroad for nearly 50 years,
having founded the American Institute For Foreign Study (AIFS) in 1964, and Rich-
mond, The American International University in London in 1972. As the president
and CEO of the Institute of International Education, Allan Goodman is a leader in
creating and expanding international educational exchange opportunities, and mak-
ing them more accessible to more diverse student populations. He was previous-
ly a professor and the executive dean of the School of Foreign Service at George-
town University, teaching students who are now in diplomatic leadership positions
around the globe. Together, we and our organizations have advised and support-
ed hundreds of thousands of students over the years to gain an international ex-
perience, and we continue to advocate for more students going abroad.

We have seen firsthand the value of making international a part of one’s educa-
tion and of listening to others when it comes to adapting to life in another coun-
try. We have all felt culture shock and also re-entry problems, and we have seen
the impact of an international experience on those who have been fortunate enough
to have one. But we realize that not every student knows where to start and how
to make it happen. So we teamed up to reach students like you, who are still ex-
ploring whether and how to study abroad, and wondering if they should do it. The
answer is a resounding “yes” —but only after you have prepared yourself to take
full advantage of the opportunity.

We wrote this book to give every student access to the best information available
on study abroad —things to know before you go, how to make the most of your
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time abroad, why you should consider internships and career-related experiences
abroad, how to transition back to life in the States, and, as you embark on your
career, how to use study abroad to showcase your global growth and learning.

To bring you current, relevant advice, we surveyed approximately 350 students and
asked dozens of educators and business leaders to share their insights. In addition
to our own best advice from years of working in international education and com-
munications, we aim to offer you timely and practical feedback from the current
generation of students who have made the most of their time abroad. Therefore,
we have included more than 200 real-life stories from a diverse collection of stu-
dents, advisers and professionals, as well as 100 easy-to-follow tips to help guide
you through the process.

The wide range of programs currently available makes study abroad more flexi-
ble, affordable and accessible than ever before. While not everyone can go
abroad for a full year in a total language immersion setting, we hope you will agree
after reading this book that there is a study abroad option for everyone. We urge
you to make international a part of your education.

Stacie Nevadomski Berdan
Dr. Allan E. Goodman

Sir Cyril Taylor
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CHAPTER 1

These are Global Times

As you have no doubt noticed, globalization is everywhere and the professional
world that awaits you upon graduation is becoming increasingly interconnect-
ed. In addition, technology continues to advance by leaps and bounds. Not sur-
prisingly then, employers increasingly seek workers who have both cross-cultural
competence and cutting-edge technical skills, 21st century skills that, unfortu-
nately, are still not an integral part of the K-12 U.S. education system. What’s worse,
you may not have had the opportunity to acquire or practice these skills in col-
lege. So what’s a student to do to prepare for the global marketplace? One of the
best ways is to study abroad.

Studying abroad expands your personal horizons while opening up a world of per-
sonal and professional opportunities. Students who are true global thinkers may
already be planning to study abroad. For those who are just getting curious about
the big world out there, studying and interning abroad are well worth exploring.
One of the most important life skills you'll gain from studying abroad is cross-cul-
tural aptitude, the ability to appreciate different cultures and solve problems while
operating in an environment different from what you’re used to. You will find that
cross-cultural competency matters as much in the communities where we live as
in the offices in which we work. Globalization means that wherever we live, we are
likely to share our schools, communities, neighborhoods, clubs and faiths with peo-
ple from increasingly diverse backgrounds.



° Chapter1 | These are Global Times

Study abroad also enables you to further your language skills, especially if you opt
for true immersion—where everything is done in the target language—and study
or do an internship abroad for a significant length of time. Studies show that at
least one semester is required to advance significantly, and exponential progress
can be made in one year (Davidson, 2010). The benefits of truly mastering a sec-
ond language are self-evident. Not only can you communicate more closely with
speakers of that language, you can also better understand that culture, since lan-
guage and culture are invariably intertwined. Conversing in another language can
help you connect with locals on their level, and you may even find yourself think-
ing or dreaming in their language. Even if you don’t speak another language flu-
ently, just being around others who do will open your mind.

Studies also show that learning a foreign language makes you smarter and improves
your proficiency in your mother tongue. Neuroscience continues to reveal how lan-
guage learning shapes memories, perceptions, and basic thought patterns (NEA
Research, 2007). The quote traditionally attributed to Charlemagne sums it up best:
“To have a second language is to have a second soul.”

Whatever you think personally about the desirability of globalization, everyone agrees
that it is here to stay, and all of us—especially you as students—will do well to ac-
cept and embrace it. Employers certainly already have. As a driver of career suc-
cess, global experience is destined to continue moving from “nice” to “must-have”
in today’s marketplace. Many would say that it is there already.

Global Competition for Jobs and
Necessary Preparation

A half century ago, American businesses were the undisputed kings of the in-
ternational business hill, a position that they had “inherited” largely as a con-
sequence of having won World War Il. Today, however, there can be no denying
that they face fierce competition from an increasing number of global rivals.
One major report makes clear the now-critical need for a globally sophisticat-
ed workforce: “Globalization is driving the demand for a U.S. workforce that pos-
sesses knowledge of other countries and cultures and is competent in languages
other than English ... Most of the growth potential for U.S. businesses lies in over-
seas markets [while] our own markets are facing greater competition from
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foreign-owned firms, many of which manufacture products on U.S. soil” (Kibler
& Philipose). The U.S. Department of State and the Department of Defense have
promoted and developed programs to encourage language learning and inter-
national study. The U.S. Department of Education recently issued a policy on Suc-
ceeding Globally Through International Education and Engagement, and noted
that the department “wants to ensure that more American students have the
skills to compete in a global workplace, and not just build up ‘deep, deep expertise’
among a small group of graduates in foreign languages or cultures” (U.S. De-
partment of Education, 2012). To date, however, such calls to better prepare the
rising generation of American workers have not been followed up by much ac-
tion or K=12 curriculum changes.

But changes are coming. PricewaterhouseCoopers predicts that by 2050, the E7
(China, India, Brazil, Russia, Indonesia, Mexico and Turkey) will be more than 50 per-
cent larger than the G7 countries (the United States, United Kingdom, France, Ger-
many, Italy, Canada and Japan) when measured by GDP at market exchange rates.

The National Intelligence Council’s “Global Trends Report” projects that China will
surpass the United States as the world’s largest economy by 2030 (National In-
telligence Council, 2012), but other reports show China doing so a decade earlier
by 2020. The media is already widely reporting on American graduates heading
to India and China to find work; you may even know someone who has done so
or plan to do so yourself. Unfortunately, those jobs may soon evaporate since both
those countries are investing heavily in their educational systems while the Unit-
ed States remains mired in political debates about ours. This is frightening when
you consider that your competition has grown from just American students to
students from Beijing or Bangalore (Bikson & Law, 1994; Committee for Economic
Development, 2006; Molony & Sowter, 2011). Today’s constants seem to include
both ever-closer global integration and ever-accelerating change. But are today’s
graduates prepared to handle the challenges that globalization poses? Do you feel
prepared to compete on a global scale?

Right now, the competition appears to be getting tougher for American graduates
as not enough of them possess the skills and aptitudes required by global organ-
izations. Such deficiencies could hamper your ability to find a job when you
graduate. One executive quoted in a Rand Institute study called American students
“strong technically” but cross-culturally “shortchanged” and “linguistically deprived.”
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Another said “if | wanted to recruit people who are both technically skilled and
culturally aware, | wouldn’t even waste my time looking on American college cam-
puses” (cited in Committee for Economic Development, 2006).

The ability to work across cultures is no longer a nice-to-have skill set for elite ex-
ecutives; every year it becomes more essential to finding any job at all. A machine
operator at a plant in Topeka that exports widgets to Mumbai needs to know how
to interact effectively when Indian customers visit. A nurse’s aide at a Houston hos-
pital that serves a large Hispanic community has to communicate with family mem-
bers in ways that encourage rather than discourage patient compliance with doc-
tor’s orders. A farmer in western Pennsylvania can open up potentially rich new
revenue streams by understanding exactly what qualities in American ginseng will
appeal to the Korean market. The examples go on and on.

A recent Forbes Insight survey found that more than one-third of the executives
surveyed plan to hire more foreign nationals in the coming years for executive
positions in the United States (Forbes Insights, 2011). A McKinsey Global Institute
(MGlI) study found that worldwide, 40 percent of job growth in advanced market
economies like the United States in the coming decades is likely to go to foreign na-
tionals. And while some Americans are finding jobs abroad, those without global
skills and experience will find they have fewer and fewer opportunities. One sur-
vey of more than 10,000 HR and recruiting personnel worldwide found that most
insist that job candidates have international study experience, especially at the ex-
ecutive level. The MGl study found that more than 20 million Americans without
postsecondary education or specialized training may find no jobs at all in the years
to come (Madgavkar et al, 2012).

International skills are not only needed in business settings. Above all, learning
another language and culture reminds Americans that we are not alone. We share
the world and its problems, and we cannot solve them all on our own. Global prob-
lems require the global exchange of knowledge to forge solutions through in-
ternational dialogue and collaboration. Study abroad enables today’s students —
future leaders from all backgrounds and in all sectors—to gain access to
international experiences that will help prepare them to be global citizens. Learn-
ing how to interact with people from other countries and cultures will be essen-
tial for those who wish to address a host of urgent topics and issues—from
climate change and renewable energy to terrorism and interfaith dialogue—that



These are Global Times | Chapter1

are essential to advancing peace and prosperity for all. Whether you wish to work
in business, government, academia or in the not-for-profit sector, the skills you gain
will help you to be more effective and successful.

FROM A BUSINESS LEADER

As a 35-year-old, | believe that my generation is the last one to be able to
use global experience as a differentiator. Globalization has now become a
requirement to compete and succeed.

— Adam L. Michaels, principal, Booz and Company.

Savvy Students Know They Need More

By now, the alarm bells may have begun to go off in your mind. Your ability to
work globally and cross-culturally may make the difference between a satisfying
career of progressive successes, and a struggle to succeed. Thankfully, though,
studies show that younger Americans like you are already embracing the neces-
sity of global awareness. According to a September 2012 study of 18- to
24-year-old American high school graduates, commissioned by the education
nonprofit World Savvy with support from the International Baccalaureate Organ-
ization, young people want to learn more about global topics:

® 380 percent of those surveyed believe that jobs are becoming increasingly
international in nature.

® 60 percent say they would be better employees if they had a better under-
standing of different world cultures.

® 86 percent agree that a solid foundation in world history and events is
crucial in coming up with solutions to the problems of the world today.

® Nearly 90 percent believe that developments abroad can have significant
implications on the U.S. economy.

® 79 percent say that it is important in today’s world to be comfortable inter-
acting with people of different cultural backgrounds, a percentage essentially
equal to the perceived importance of writing skills (78 percent), technical skills
(76 percent) and math skills (77 percent).
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Respondents noted, however, that global issues are not routinely discussed in school:

While the vast majority of respondents see the importance of global literacy,
48 percent actively disagree with the statement that their 6th—12th grade
education provided instruction that helped them understand the roots of those
global issues that affect their lives today.

63 percent indicated that they did not discuss world events in their high
school classes.

Only a little more than half (54 percent) think that their high school teach-
ers incorporated a global perspective into their curricula.

Several major U.S. government programs help students gain international ex-
perience: the Benjamin A. Gilman International Scholarship Program and the
Fulbright U. S. Student Program sponsored by the U.S. Department of State
Bureau of Educational and Cultural Affairs, and the Boren Scholarships and
Fellowships sponsored by the National Security Education Program. For more
on the Gilman, Fulbright and Boren programs, see Chapter 4.

Developing a Global Mindset

So perhaps you haven’t been taught everything you need to know yet. The good
news is that you still have time to help yourself. Regardless of where you are cur-

rently on the continuum of global awareness, study abroad can help you develop

that all-important global mindset. Ask academics, business professionals or gov-
ernment officials to describe “global mindset” and most will offer a similar defi-
nition: the ability to work successfully across cultures (though not necessarily in
another country). Experts disagree, however, as to what makes one person better

prepared than another and whether or not a global mindset can actually be taught.

Having a global mindset requires not only possessing the technical skills neces-

sary for operating successfully in an international environment, but also the per-
sonal skills necessary for applying these effectively.
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At the most basic level, having a global mindset means having the skills that are
proven to work cross-culturally. Although these traits appear to be inherent in some
people, they also can be learned. So if you're serious about going global, start prac-
ticing these skills in personal and professional situations now. You’ll find that while
these skills will inevitably prove to be critical to success abroad, they can also help
you succeed here at home. In the global marketplace, technical skills are necessary
but not sufficient. As a 21st century global worker—in addition to your technical
or industry skills—you will need cultural sensitivity, the ability to interpret situa-
tions, information and facts while being an empathetic and diplomatic team play-
er, and a passionate curiosity that lets you enjoy the cultural diversity you live with-
in to bring out the best in you and your colleagues. Such skills may prove to be an
important way to differentiate yourself professionally. And study abroad is one very
important component of this preparation.

FROM A STUDENT

In Panama, | learned a lot about coral reef ecosystems. But I also learned that
many important scientific research findings never reach a broad audience. Yet,
interacting with Panamanians at the Smithsonian Tropical Research Institute’s
Galeta Marine Laboratory and with the community through its active
program of marine education forced me to find concrete connections between
the public and my academic research. The Fulbright Program encourages its
participants to engage in cross-cultural exchange and direct involvement with
local communities. This focus taught me how to bridge the gap between local
Panamanians and academics so that their communities could benefit from
the valuable scientific research generated in their country.

— Maya deVries, University of California, Berkeley. Awarded a Fulbright
to Panama.
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Global Times Require Global Study

In order to prepare you to meet the demands of the increasingly global market-
place upon graduation, studying abroad should be an essential component of many
undergraduate degrees—and mandatory for MBAs. Today’s students need as much
international exposure as they can get, but what can students do when they are
first starting out? It can be difficult to convince employers of your ability to think
globally if you don’t have international experience.

Studying abroad is a smart way to establish your international credentials, and more
and more American students are spending a portion of their college years abroad.
The Institute of International Education’s Open Doors Report on International Ed-
ucational Exchange, which is produced in partnership with the U.S. Department
of State’s Bureau of Educational and Cultural Affairs, reports that U.S. study abroad
has more than tripled in the past two decades.

But the number is still far too low. American students studying abroad still represent
a small proportion of total enroliment in U.S. higher education. About 14 percent
of American students receiving bachelor’s degrees have studied abroad at some
point during their undergraduate programs, and more community colleges are of-
fering study abroad options as well. Still, only about one percent of U.S. students
are studying abroad during a single academic year—less than 300,000 out of the
more than nearly 20 million American students enrolled in U.S. higher education.
The upside, at least for now, is that if you study abroad you are part of the special
group that can offer some degree of international experience upon graduation. This
can help you stand out when looking for a job.

Despite an increase in the overall number of students taking part in study abroad,
the proportion of African-American, Hispanic, and Native American students in the
study abroad population has remained virtually the same over the past decade. About
78 percent of study abroad students are white, according to the latest Open Doors
report, although whites represent 62 percent of enroliment in higher education.
Asian Americans represent 8 percent of study abroad students, which is close to
their actual proportion of all college students. However, African-American students
comprise 14 percent of the college population, but only 5 percent of study abroad
students. Hispanic students make up 13 percent of all those enrolled in U.S. high-
er education, but only 7 percent of those who study abroad.
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GLOBAL MINDSET INVENTORY (GMI)

Much of the ongoing research on global mindset is being led by Thunderbird
School of Global Management in Glendale, Arizona. Its rigorous, scientific study
of the drivers of expat success has shown that a global mindset crosses pro-
fessions and countries. In its report, Conceptualizing and Measuring Global
Mindset®: Development of the Global Mindset Inventory (Hough & Bullough,
2011), the Thunderbird Global Mindset Institute’s team identifies the three
components of a global mindset:

® Intellectual capital: Defined as knowledge of global industry and com-
petitors and measured by knowledge of global business savvy, cognitive
complexity, and cosmopolitan outlook. Do you have both the knowledge
of global industries and the ability to understand complex global issues
to get the job done?

® Social capital: Involves building trusting relationships and is measured
by intercultural empathy, interpersonal impact, and diplomacy. Do you
have the ability to work well with colleagues who are different from you
in order to inspire productivity?

® Psychological capital: Reflects and is measured by one’s passion for diversity,
quest for adventure, and self-assurance. Deep down, are you curious about
the world enough to explore and respect other cultures, and to interact
and collaborate with them?

When it comes to traveling overseas, many students focus on the reasons not to
go. According to college administrators, concern about affordability tops the list
of reasons students decide not to study abroad. But additional barriers include fear
of racism, worries about delayed graduation, and few role models—either fami-
ly or faculty—who have traveled abroad. Most administrators agree that increasing
racial and ethnic diversity in study abroad will require an effort to persuade stu-
dents that going abroad is both possible and necessary.
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Since 2001, congress has helped address the disparity with the federally funded
Gilman International Scholarship Program, which provides study abroad funds for
low-income Pell Grant recipients. Among last year’s Gilman scholars, 54 percent
reported ethnicities other than white/non-Hispanic, compared to 21 percent of the
national study abroad population as reported in Open Doors. African-American stu-
dents and Hispanic students were represented among Gilman scholars in proportions
that were much more reflective of their representation in the total U.S. higher
education population.

FROM A STUDENT

I began the process to apply for the Gilman Scholarship because | really needed
the financial support for travel expenses and living abroad. As | learned more
about it, | liked the program in particular because it forced me to make
decisions that integrated my goals with my country and program of choice.
This ultimately gave more meaning to my study abroad experience in terms
of my own personal, academic, and professional development. As a result, my
study abroad semester was not only an amazing cross-cultural experience,
but also a strong basis for my chosen career path in global health.

— Isabelle Feldhaus, University of Southern California. Studied abroad as a
Gilman Scholar in South Africa.

FROM AN INTERNATIONAL ORGANIZATION LEADER

During my years advising minority students about studying abroad, | shared a
perspective that applies no matter what a student’s ethnic or socioeconomic back-
ground may be. In a society that is technologically interdependent and inter-
connected, the ability to connect with people who are different (and think dif-
ferently) from you, and learn from the interaction, is a critical skill for which today’s
employers are looking. When a person makes the decision to remove herself from
her comfort zone, from all she holds dear, and charts her course in new terri-
tories, the personal and intercultural growth gained translates into tangible,
solid skills. From a selfishly practical perspective, having a meaningful study abroad
experience on your résumé is a tremendous asset. Minority students must in-
clude study abroad in their college plans to ensure that they have just as much
a competitive advantage during their future career searches as anyone else.

— Nicholas Bassey, placement manager, Peace Corps; former director,
Institute for International Public Policy Fellowship Program.
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Students with Disabilities Focus on Abilities Abroad

Many colleges do not track the ability status of their education abroad participants.
But among those that do, 4.1 percent of study abroad students had disabilities in
2010/11. It can be done! While many people with disabilities are becoming in-
creasingly aware of the benefits of international exchange, there are so few role
models that many people with disabilities believe that international travel is not
possible for them. Going abroad gives people with disabilities the opportunity to
develop important professional skills, as well as other skills equally important to
finding a career, such as problem-solving, resiliency and confidence. Internation-
al exchange experience can counter negative stereotypes about what people with
disabilities can and can’t do, focusing employers on abilities instead of disabilities.

FROM A STUDENT

International travel seems much more accessible to me now; virtually all of
the apprehension | had about traveling as someone with a disability
evaporated and | feel very strongly about encouraging others like me to do it.
Most of the resistance | encountered came from people who saw my disability
as an impossible barrier to travel in a developing country, whereas | just saw
it as a challenge.

— Rachel Garaghty, who has muscular dystrophy and uses a power
wheelchair, University of Minnesota. Studied abroad as a graduate student
in Tanzania.

There are some excellent resources available. Mobility International USA (MIUSA)
and the National Clearinghouse on Disability and Exchange (NCDE), sponsored by
the U.S. Department of State, provide technical advice and expertise on interna-
tional exchange to people with disabilities and can provide information on a wide
range of issues related to disability, ranging from accessibility and funding to ad-
vocacy and arranging for disability accommodations. Students with disabilities face
all of the same issues noted above and then some.
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What and Where Can You Study?

Over the past few years, there has been a tremendous expansion in the number
and variety of programs that are available. Now there is most likely a program that
is right for every student. Historically, most study abroad programs embraced the
humanities. But more colleges are now offering or even requiring an internation-
al stint for students of social science, business, fine or applied arts, and engineering.
All subjects can be taught through a global lens, and students in every field will
benefit from a global perspective.

Fields of study of U.S. study abroad students, 2000/01 and 2010/11

Field of study 2000/01 2010/11
Social sciences 20.3 22.9
Business & management 18.1 20.5
Humanities 14.5 113
Fine or applied arts 8.5 8.2
Physical or life sciences 7.1 7.9
Foreign languages 8.2 5.6
Health professions 3.2 5.3
Education 4.4 4.2
Engineering 2.7 3.5
Math or computer science 2.0 1.8
Agriculture 1.6 13
Undeclared 4.5 2.7
Other 4.9 4.8
Total 154,168 273,996

Source: Open Doors 2012
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Destinations for study abroad also continue to expand and adapt to changes in the
global marketplace. We believe study abroad programs will continue to change as
the global economic and political landscape continues to evolve.

Over the past decade the number of U.S. students studying abroad has increased
by 78 percent, growing from close to 155,000 students in 2000/01 to nearly 275,000
in 2010/11. European countries have remained the predominant study destina-
tions for U.S. students, but there have been some notable shifts toward non-Eu-
ropean destinations. A decade ago, 63 percent of U.S. study abroad students se-
lected European destinations, but most recently that proportion dropped to 55
percent. While the absolute number of students studying in the top European coun-
tries has continued to grow, the proportion of U.S. students selecting those des-
tinations has decreased. For example, the proportion of U.S. students going to study
in the UK has fallen from 20 percent of all study abroad students in 2000/01 to
12 percent in 2010/11.

Conversely, the proportion of U.S. study abroad students selecting Asian destina-
tions has grown, from only 6 percent of U.S. study abroad students a decade ago
to 12 percent in the most recent Open Doors report. China, the fifth most popu-
lar destination overall and the leading Asian destination, showed a particularly dra-
matic increase, hosting almost five times as many U.S. study abroad students in
2010/11 (14,596 students) than it did in 2000/01 (2,492 students). India has also
become a popular destination for U.S. study abroad students, ranking as the 11th
most popular host destination in 2010/11. In contrast to the gradual growth of
students going to China, the number of U.S. study abroad students in India has in-
creased 62 percent in just a few years, growing from 2,690 students in 2008/09
to 4,345 in 2010/11.

There has been modest growth in the number of U.S. study abroad students go-
ing to Africa, as well as a diversification of study abroad destinations in Latin Amer-
ica.In 2000/01, just 3 percent (4,471 students) of U.S. study abroad students stud-
ied in Africa, compared to 5 percent (13,974 students) in 2010/11. The proportion
of U.S. study abroad students in Latin America has remained relatively steady over
the past decade, but students have gone to more diverse destinations within the
region. In 2000/01, Costa Rica and Mexico were the only Latin American countries
among the top study abroad destinations, but by 2010/11, Argentina and Brazil
had also entered the top 15 study abroad destinations for U.S. students.
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These changes are very good for all students considering study abroad today and
in the coming years because students will be better prepared to address shared glob-
alissues. If you're looking for an opportunity to transition from study abroad into
a job, you would be well advised to consider studying in a rising global economy with
strong GDP growth. Nongovernmental organizations, entrepreneurs, and foreign
investment dollars are all flocking to emerging markets for a variety of reasons in-
cluding their growing consumer market potential, natural resources, development
and infrastructure, ecotourism development, technology advancement and en-
vironmental issues. Experience gained abroad in one of these destinations as an
undergraduate will definitely give you an advantage later on as a job-seeker.

Why Study Abroad?

You’ve probably heard returning study abroad students rave about their experi-
ences and offer advice: “It changed my life!” “It was the best experience ever!” “Don’t
just think about it, do it!” These are the three most common open-ended responses
we received as part of our research with approximately 350 respondents who had
recently studied abroad, and whose responses we will continue to reference through-
out this book. The vast majority of students surveyed offered one, two or all three
of these statements in their responses. Most students say that their experience
abroad was one of the most significant aspects of their higher education.

Pushing yourself to get out of your comfort zone and experience another culture
and education system in person is what makes studying abroad such a meaningful
and enlightening event. You shouldn’t consider it to be a tangential or separate part
of your college education, but instead an integral part of it. And this includes study-
ing content that will offer you a broader perspective, including taking an international
marketing class in Paris, studying chemical engineering in Mumbai, or research-
ing public policy in Cairo. International experiences such as these can enhance your
life academically, socially, culturally, personally and professionally. Keep in mind,
though, that “the best experience of your life” is not guaranteed to be all fun and
games. Some of the best growth experiences come from mistakes and lessons
learned. That doesn’t diminish the value of the experience—it enhances it. Just don’t
expect study abroad to be easy.
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Make the Most of Your Education

With the right preparation, the classes you take while studying abroad will count
as credit toward your degree. Moreover, you will generally have ample opportu-
nity to take classes that are not offered at your home campus. Plus, while you are
abroad, you'll discover learning in a new way, as the higher education systems of
other countries differ greatly from those of the United States. This means that you'll
experience a different approach to teaching, learning, assignments and homework.
Working through these differences will prepare you to work with colleagues, su-
pervisors and clients who come from different backgrounds. If you study abroad,
you’ll have the added benefit of a “minor” in international experience as part of
your academic achievements.

After studying abroad, most students never view their education in the same way
again. The experience is so powerful, it often influences subsequent educational
endeavors, including the decision to pursue higher degrees. Study abroad students
return home with a reinvigorated interest in academic pursuits and a renewed pas-
sion for lifelong learning. Moreover, studying abroad forces you to take a break from
traditional campus life and equips you with real-life, hands-on skills that no class-
room can match.

Studies show the best way to gain proficiency in a second language is to have no
choice but to use it (the way babies learn). Taking classes in a second language, not
in English, provides an indispensable benefit for students who wish to master that
particular language. That’s why many foreign language majors are required to study
in a country where that language is spoken. Becoming proficient in a language is
one of the top reasons students have studied abroad for decades.

FROM A BUSINESS LEADER

In today’s increasingly competitive world and workplace, the skills and
knowledge gained from studying abroad can be critical steps forward in the
race to get that first job or promotion. Studying abroad, whether in Beijing or
Rio, can set you apart and more importantly help set you on the path to
success. If you wonder whether studying abroad is it worth it, put aside your
worries. The right program—and not all are equal—can deliver the “3 C’s”:
competitive advantage, career growth, and cross-cultural success.

— Curtis S. Chin, former U.S. ambassador to the Asian Development Bank and
managing director, RiverPeak Group, LLC.
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FROM A STUDENT

I thought | would learn Arabic, conduct some research, and learn more about
the Moroccan lifestyle, but it has been so much more. | achieved my original
language goals, published a piece on Morocco in a foreign policy magazine,
and sought out all the opportunities to immerse myself in the Moroccan
culture and way of life. Perhaps more than anything, | made meaningful
personal and professional relationships with people in North Africa that | will
take with me for the rest of my life.

— Eric Fischer, University of San Francisco. Studied abroad as a Boren Fellow
in Morocco.

Expand Your Cross-Cultural Horizons

When you study abroad, you will be brought into close, everyday contact not only
with American classmates on your program, but also with classmates from oth-
er countries, and with hundreds of students from your host country. Some of the
personal friendships you will make will last for years. They might even be the be-
ginning of a global network that eventually leads to job prospects. Living and study-
ing overseas inevitably fosters a sense of teamwork, as the group you live or study
with becomes closer as you collectively experience the challenges of a multicul-
tural situation. On the other end of the spectrum, you will also learn to depend more
upon yourself. When push comes to shove, you will have to be the one proactive-
ly asking questions and soliciting help.

The cultural benefits of studying abroad are obvious. Spending time in a foreign
country can’t help but open your eyes to the wider world, especially to different
ways of going about everyday human activities. You'll have a much more expan-
sive definition of “different.” You may learn that people pray differently and to dif-
ferent gods and on different days. You’ll meet people who shake hands, bow or kiss
each other on the cheek to say hello. You'll find that bathrooms can be different,
that concepts of “being on time” can vary widely, and that the foods some peo-
ple eat can seem really strange. You will learn that there are grains of truth in some
stereotypes, but also that many are inaccurate and potentially harmful.

You'll probably laugh at others’ perceptions of Americans and feel compelled to com-
municate “the truth” about your own culture. As a result, you will probably become



These are Global Times | Chapter1 Q

both more reflective about U.S. culture and what that culture has instilled in you,
and increasingly appreciative of what other cultures have to offer. Paradoxically,
you'll also learn that people around the world are more alike than different. This
openness to different approaches should make you a better problem-solver and
team player. For more on this topic, check out Chapter 6.

FROM A BUSINESS LEADER

The ability to understand and relate to people in other countries the world over
is based upon two things: competency in their language and a knowledge of —
and sensitivity to—their culture. Of the two, | believe the latter is the more
important. Foreigners are usually forgiven when they fail to be fluent in
the language, but they are considered ignorant or insensitive when they are
unaware or scornful of the culture. The fact that hundreds of thousands of
American students now spend a significant portion of their college or post-
graduate years studying abroad is a heartening development in the direction
of a better understanding and rapport among the many diverse populations
spanning the globe. There’s no better way to learn the customs and mores of
a country than by living there for an extended period of time and immersing
yourself in daily life.

— Harold Burson, founding chairman, Burson-Marsteller.

FROM A STUDENT

My study abroad experience helped me to better understand my biases and
views about various aspects of health and its related risk factors. The lens
through which | viewed individual and population health was colored by the
social, political, and economic climate of my American surroundings. My views
about health were sometimes drastically different from the realities of people
living in South Africa. | quickly realized that | had to allow their experiences and
environment define what health meant to them so that | could better
understand how to approach the existing disparities in a culturally appropriate,
unbiased way. This way of thinking is important in my career and the research
I am involved in because it transcends populations, geographies, and cultural
norms. Public health research requires understanding different “ways of
knowing” when it comes to engaging communities, assessing situations,
developing strategies, and evaluating results.

— Darigg C. Brown, Pennsylvania State University. Studied abroad as Boren
Fellow in South Africa.
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Experience Personal Growth and Development

By immersing yourself in a new culture and experiencing new ways of thinking,
you will inevitably undergo personal growth. Most students return home not only
with expanded ideas about other people and cultures, but also with new perspectives
on themselves. You may find yourself questioning your lifelong personal beliefs and
values, which may lead you to either strengthen or abandon them. You will also
develop more self-awareness and self-confidence as you rise to the challenge of
mastering a whole range of new situations. Navigating the subway system in a new
city may not seem like a big deal—but wait until you have to do it using foreign
currency, interpreting route maps and schedules that are not in English, and, quite
possibly, having to ask for help from strangers. By the time you’ve successfully ar-
rived at your destination, you'll feel as though you’ve conquered a mountain! Ex-
periences like these not only make you feel good about yourself, they also result
in an improved sense of maturity and independence. This can-do confidence is crit-
ical to future success, both in life and especially in the workplace.

Travel, always an enriching experience, expands the mind. But international trav-
el can often be difficult and expensive to organize from home. For financial or oth-
er reasons, not every study abroad student seizes the opportunity for extra trav-
el while overseas. But such travel is much easier and cheaper if you are already living
in another country. While studying abroad, you should have many opportunities
to take interesting excursions, whether for a few days in the immediate area or for
longer visits that may be a plane ride away. The adventures you'll go on and the
life experiences that you’ll have will enhance your studies and add a new dimen-
sion to your time on the ground.

FROM A BUSINESS LEADER

The beauty of studying abroad is gaining a broader understanding of other
cultures. Having access to other people and building relationships with those
people on their home turf enables one to think more creatively and flexibly—
necessary skills in today’s competitive work environment. If a student can
bring that understanding and knowledge back to the U.S., the sky’s the limit!

— Frank Abate, division manager, IM&A Group.
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FROM A STUDENT

My experiences abroad have forced me to give up any pretense of control over
external forces. As a result, I'm flexible, easy-going, carry low expectations but
high ambitions, and can’t wait for the next unexpected adventure. | carry a
knowledge that life’s not fair and isn’t always convenient, but a firm conviction
that | can learn from every experience, and that no journey is wasted.

— Shirah Foy, Belmont University. Studied abroad in Russia, Ukraine, Finland,
Guatemala. Completing graduate studies at Aalto University, Finland.

Enhance Your Career Opportunities

Study abroad is one of the best ways—and is often the only way—for a student
to acquire marketable international qualifications and cross-cultural competen-
cy, two of the most critical skills for workers today, prior to graduation. But there
is more to studying abroad than just picking up and leaving the country. You need
to plan carefully and select both the type of program and destination that is right
for you. We encourage you to make the most of the opportunity by selecting the
country where you can best improve your language skills, or a nontraditional lo-
cation in an emerging market.

Increasingly, employers seek workers who can speak another language (or two) and
who understand other cultures. For students who are contemplating careers in in-
ternational business, foreign relations and diplomacy, studying abroad is almost
imperative. But for all future job seekers, certain soft skills—especially commu-
nication, analytical abilities, teamwork and flexibility—are highly prized, and study-
ing abroad is an excellent way to develop them.

We also urge you to think about global issues that you are passionate about or ar-
eas where you can make a difference, and do some research on what countries and
cultures would best prepare you for work in the fields that interest you.

FROM A BUSINESS LEADER

With the rate of globalization increasing on a daily basis, today’s leaders are
perpetually bombarded by a dizzying number of economic, organizational
and market challenges. Those individuals who take the steps to expose
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themselves early in their careers to the different ways countries and societies
think about these challenges have a greater ability to understand global
context. As such, they will have a significant competitive advantage over those
who choose the more traditional domestic path.

— Steve Miranda, managing director, Cornell University Center for Advanced

HR Studies.

QUICK TIP

Many professionals
reported that the
demands of their
workplaces have
required them to
learn new skills
and new languages
and adapt to
complex issues.

FROM A STUDENT

During an interview for what is now my
current job, my interviewer referenced and
was intrigued by my time abroad and
specifically my language skills. | can’t say
that is why | got the job, but | do know that
it made a positive impression.

— Claire Harrison, University of Minnesota Twin
Cities. Studied abroad in Italy.

You will need to take some steps to be sure
you are getting the most out of your inter-
national experience. First, be sure to connect
the skills and the overall experience you gain
during study abroad to your on-campus
learning—both prior to departure and upon
reentry. Second, make sure these newly
learned skills or characteristics can be applied

in the workforce. And when you get back, highlight them clearly on your résumé,
with compelling examples provided during the course of a job interview, to show
that you know how to make it relevant to a potential employer and apply it while
working on a cross-cultural virtual team in the future. Third, be prepared to appreciate
and communicate your experience in a way that your prospective employer will
appreciate. Don’t simply leave it to employers to make the connections. You must
illustrate your experience and explain what transferable skills you’ve learned and
how you can adapt them to the workplace. For detailed information on leverag-
ing study abroad in your future pursuits, check out Chapter 10 for tips and example

from others.
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Approaching its 50'year anniversary in 2014, AIFS surveyed alumni who participated
in study abroad programs between 1990 and 2010 and who are now in their 20s
to late 30s, to find out how alumni regard the impact of their student abroad ex-
perience on their lives. Specific focus was paid to the areas of cultural understanding
and world view, professional and career development, and personal growth and
values (AIFS, 2013). Eighty percent of the nearly 1,600 respondents indicated that
study abroad contributed to their ability to adapt in diverse workplace environments.

What Value Does Study Abroad Offer Employers?

What do companies value most from a study abroad experience? Based on con-
versations we’ve had with employers at many large multinational companies and
global organizations, the one quality they value most is the inherent curiosity com-
mon to students who have chosen to study abroad. Such people are presumed to
be already on the track to becoming globally minded and globally competent em-
ployees. The vast majority of professionals we interviewed agreed that if two ap-
plicants have essentially equal résumés, they would hire the one who had stud-
ied abroad. The following attributes were cited:

® Cross-cultural awareness, which is critical to diverse global teams.
® Ability to bring global thinking skills to bear on complex issues.

® Llanguage skills needed in a multilingual world.

® Predisposition to and experience with global mobility.

But whereas study abroad in general might have been sufficient even a decade ago,
the location where you studied is now increasingly important in helping you stand
out. Eschewing the typical Western European countries in favor of China, Brazil,
Russia, South Africa or India signals an enhanced awareness of a growing global
economy, and often helps students forge a direct link with the very places where
many companies are expanding. Moreover, these nontraditional destinations of-
ten offer more challenging situations for a student accustomed to U.S. culture, thus
intensifying the learning curve.

In any case, would-be employees shouldn’t expect companies to just tick the box
of international experience and move on. Overseas experience typically precipitates
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awhole line of questioning during the interview process. Organizations will want
to know what you did and learned and how you can bring that international ex-
perience to bear on the job. Was the experience a rigorous one with a full academic
load—or was it primarily just a working vacation? If your three months in Rome,
for example, was mostly spent sipping cappuccino and tooling around on a Ves-
pa, then the experience offers little to interest a prospective employer. Were any
of your classes in the local language? Was an internship part of the term? If a stu-
dent studied and took classes in Spanish in Madrid, Arabic in Cairo, or Japanese in
Osaka, while also learning to navigate the culture as evidenced by a part-time job,
tutoring at a local school, or serving as a docent at a local museum or historic site,
employers will be significantly impressed.

In order to reap the full benefits of studying abroad, you must immerse yourself
in the local culture. Taking stand-alone classes in English taught by American pro-
fessors without a strong cultural component is no longer enough. Universities and
colleges are catching on to the need to integrate the global experience into their
academic curricula, and those changes are serving their students well in their ca-
reers. In fact, students who enjoy a rich cross-cultural experience often end up at
the top of a company’s fiercely competitive list for future international transfers.
Rigorous overseas stints have proven to catapult many a career. You can read many
of these stories in Stacie Berdan’s award-winning book, Get Ahead By Going Abroad.

Study Abroad Students are Better Prepared for the Workplace

In 2000, researchers began an ambitious effort to document the academic outcomes
of study abroad across the 35 institutions in the University System of Georgia. The
data included 283,000 students at 425 study abroad programs of all types (ex-
change/immersion, faculty-led, short-term, etc.) at research universities, com-
prehensives, and both two-year and four-year schools. Ten years later, they found
that students who studied abroad had improved academic performance upon re-
turning to their home campus, higher graduation rates, and improved knowledge
of cultural practices and context compared to students in control groups. They also
found that studying abroad helps, rather than hinders, the academic performance
of at-risk students.

Some of the more interesting findings showed a significant increase in function-
al knowledge among study abroad students when compared to the control group.



These are Global Times | Chapter1 @

Some of the indicators used to determine this finding include:
Knows how to compare and contrast culture.

Knows norms and taboos.

Knows how to give coherent directions.

Knows how to talk way out of tough situation.

Knows different ways to express ideas.

Knows what’s funny.

Knows how to take a train or a bus to reach a destination.

Knows how to pacify an angry person.

This information is interesting because these are life skills. Not necessarily language
fluency achievements or geography knowledge, but functional skills that are dif-
ficult to teach in a classroom and best learned through experience. These are im-
portant skills for building cross-cultural interaction. In fact, knowledge of cultur-
al context also improved significantly over the control group:

® Knows how different settings affect one’s own style of interacting.
® Understands significance of language and culture differences.

® Knows how cultural settings affect one’s own reactions to and interactions
with others.

All of these skills will enhance your ability to be a better worker, whether you
are working in the United States or abroad. More and more hiring managers have
begun to make the connection between study abroad and the enhanced skills
they need.

Research also shows that graduation rates for students who studied abroad are
significantly higher than those of their stay-at-home peers:

® Four-year graduation rates of study abroad students are 17.8 percent higher.
® Five-year graduation rates of study abroad students are 10.6 percent higher.

® Six-year graduation rates of study abroad students are 6.4 percent higher.
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Moreover, the effects hold consistently across sub-groups of gender, income, race,
and SAT scores. The outcomes of this research are published in Documenting the
Academic Impact of Study Abroad: Final Report of the GLOSSARI Project, a 2010
report by Richard C. Sutton and Donald L. Rubin.

TODAY’S STUDY ABROAD PROGRAMS

Study abroad programs can vary widely, so it pays to do your research. Some
have rigid curriculum requirements; others are so flexible that even freshmen,
just beginning their college experience, can participate. Some are more like
glorified vacations, with every logistical detail taken care of, while others take
self-sufficiency to extremes by requiring participants to find their own ac-
commodations after arrival—an intimidating enough prospect even for sea-
soned travelers. Some are academically rich, others mediocre. The cost and qual-
ity of programs can be extremely uneven. Therefore, prospective participants
must be discerning buyers, seeking out those programs best designed to help
them meet their own specific academic goals

Many colleges offer short stints abroad, which may last two or three weeks,
as part of a class. These can be a good way to get a first international expe-
rience, and they provide important options for students who could not oth-
erwise go abroad due to work or family commitments. However, although a
short time abroad is better than no time abroad, we believe that study abroad
should be longer whenever possible in order to maximize your learning. It takes
a while to get the feel for things on the ground in a new place. Often, by the
time you feel comfortable and are ready to be truly productive, it is already
time to leave. We urge you do your best to go abroad as long as possible—
and as many times as possible.

Inthe chapters that follow, we will be presenting a wealth of information about
each step of the study abroad process, beginning with how to determine if
study abroad is right for you (Chapter 2), and ending with some advice on how
to leverage your international experience to further your career (Chapter 10).
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7/

Top 10 Reasons to Study Abroad

L

S N A W N

9.
10. Travel.

TOP

Learn about yourself and become more
self-aware.

Boost your self-confidence and independence.
Learn another language.

Learn about your own country.

Expand your worldview.

Strengthen adaptability, communications
and team-building skills.

Enhance your career opportunities.

Experience another culture firsthand and enhance
your cross-cultural competency.

Make new friends from around the world.
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CHAPTER 2

Determining if Study Abroad is
Right for You

For most college students in their first and second years, the allure of studying abroad
can be intoxicating. That is because students tend to initially focus on the
“abroad” part, a word that conjures up any number of romantic personal impres-
sions—often, in fact, little more than fantasies—based on movies, travel books,
and firsthand reports from friends and relatives who have vacationed abroad. Eclipsed
by the glamour and intrigue of it all is the “study” part.

But make no mistake about it: studying abroad is a serious undertaking. It will chal-
lenge you on a personal level. It will have an impact on your academic career. And
it will cost money. Deciding whether to go abroad, therefore, is a momentous de-
cision, and not one that should be made quickly or without a thorough assessment
of all the pros and cons. In order for you to make the right decision, you will need
to take a deep, practical look at the personal, academic and financial challenges
of study abroad.

Study abroad challenges you on a personal level. In Chapter 1 we touched upon
the personal growth and development that inevitably occurs as a result of study-
ing abroad: increased self-awareness, independence, self-confidence, team- and
relationship-building skills, adaptability, and an overall sense of accomplishment.
But how exactly does this happen? Studying abroad is more than just getting to
your class on time, making yourself understood in the local language, and eating
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different foods at the cafeteria. You must learn how to do many new things while
also relearning some things that have become second nature. Study abroad involves
a subtle but important change in your expectations of yourself and others. More
importantly, you will have to cope with a loss of identity and familiarity and get
along without some of the longstanding touchstones that provide encouragement,
meaning and direction. You will definitely grow personally, but the experience will
test you. It'simportant to determine beforehand that you are up to the challenge.

FROM AN EDUCATOR

Students, even those who have traveled abroad for tourism or business, benefit
greatly from studying abroad. Being able to see and experience a foreign culture
in the company of one’s peers is not only educational but can also be an eye-
opening experience. The sights, smells, sounds, language, mannerisms and
behaviors that are experienced open up one’s mind and make the students
realize how much more there is to learn from going abroad.

— Raghuram Tadepalli, dean and professor of marketing, Martha and Spencer
Love School of Business, Elon University.

FROM A STUDENT

Experiencing another country/culture was the main reason | decided to study
abroad. | wanted to become proficient in another language so badly that |
made it my major, but | was also interested in Spanish culture and traveling.
At first glance, my study abroad experience didn’t seem to meet my expec-
tations at all, mostly because | thought adjusting to the culture would be
easier than it was, and it turned out that living in Costa Rica didn’t suit me
at all. However, once | changed my expectations, | realized that | had gotten
exactly what | was looking for, because, happy or not, | was experiencing
another country and its culture, and the personal growth | gained from
learning to like where | was living was what made the experience worth it in
the end.

— Beth Cubanski, American University. Studied abroad in Costa Rica.
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Studying abroad will have an impact on your academic career. The main reason
that you are in college is to earn a degree, one that will hopefully prepare you for
a satisfying and rewarding career path. How will studying abroad affect that ob-
jective? For some students, it can greatly contribute to reaching it; for others, it may
have little to do with academic goals, or even present some obstacles. But make
no mistake, study abroad is just that: taking classes at an overseas or foreign uni-
versity. The experience shouldn’t be viewed as an extended vacation or a lightweight
academic term. You should not only come ready to put just as much effort into your
studies as you do on your home campus, but also be prepared to put in even more,
especially if you are going to be studying in another language.

But all this work won’t go unrewarded. Most students enjoy their classes, and say
that the experience ignited their interest in academic pursuits in general. Many
return home with a renewed academic purpose and the desire to do even better
in their coursework. If done intelligently, studying abroad will enhance your over-
all undergraduate experience. But to be sure it does, you will need to map out how
it contributes to your overall course of study before you leave.

To do this requires two things: 1) finding out whether your university or college
requires you to complete any courses before you study abroad, and 2) making sure
you will have enough time after returning to campus to complete all of your grad-
uation requirements on schedule. This means not waiting until the term before
you are thinking about going overseas to find out the facts—start investigating
in your freshman year. Failure to do this could result in unpleasant consequences.
You could, for example, find that a certain required course that you could have tak-
en before you went abroad is not offered the term you return, which could delay
your graduation. Alternatively, you could discover that studying abroad is no longer
even an option since you didn’t meet a certain prerequisite.

To stay on track to graduate on time, you will also need to make sure that your study
abroad credits are completely transferable. We will cover this topic in more detail
later in this chapter. With that said, there are students who find the experience so
valuable that they are not overly concerned about transferring credits.
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FROM AN EDUCATOR

You may use your time abroad to delve deeper into your major, or you may use
it to explore entirely new fields of study. Whatever you choose, stretch
yourself. Play another octave of the piano. Connect to the culture you are in.
Make it your goal to seek out and truly consider perspectives different from
your own—to move beyond the window you were given and view the world
through the many facets of a diamond—from politics to the way
communities function to the role of food in society. Then strive to maintain
these new ways of seeing when you return home. That way, your time abroad
will not only enrich your academic career, but also the rest of your life.

— John Sexton, president, New York University.

FROM A STUDENT

I knew that | could not afford to take a semester off to study anything but
my major, so | began to research study abroad programs that focused on
business. Luckily, my university had created a business program at Sciences Po
in Paris that intertwined French culture with finance, marketing and human
resources. | was able to keep my credits on track, while still getting the full
abroad experience.

— Benjamin Pauker, George Washington University. Studied abroad in France.

I graduated in three and a half years while spending a full year studying
abroad! Many people will tell you that studying abroad will delay graduation.
While this could be true, | would encourage any current student to seriously
research the program they are looking into and see what exactly their
graduation timeline will look like. If you are a freshman or sophomore, start
planning your classes for the next few years and figure out how study abroad
will fit in!

— Melissa, Michigan State University. Studied abroad as a Boren Scholar
in Turkey.
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In addition to preparing for study abroad prior to leaving, you will also need to think
about reintegrating back into life at your U.S. campus upon your return. Read more
on this topic in Chapter 8.

Study abroad costs money. Studying abroad certainly isn’t cheap, but neither does
it have to break the bank. The cost of studying abroad varies greatly depending on
the type and location of the program, the length of the stay, and whether the pro-
gram is administered through your university or an outside organization. And while
the overall cost of studying abroad often exceeds that of studying on the home cam-
pus—which may lead the student to consider it unaffordable—it is a mistake to
assume that is the case, or to assume that the margin of difference is prohibitively
large. Some study abroad programs—especially those in developing countries—
can actually be less expensive than tuition and fees for the equivalent amount of
time on your home campus. Moreover, financial aid, scholarships and grants are
often available to qualifying students.

In an effort to encourage more students to go abroad, many colleges and universities
are committed to maintaining cost parity; in other words, a semester abroad should
cost exactly the same as one on the home campus, at least as far as tuition and
board. Others offer vouchers that can be used to help defray the costs of airfare,
meals and in-country travel, since these costs are often unpredictable and vary
widely depending on the destination country. Food and transportation in Italy, for
example, will be significantly more expensive than in Guatemala. In any case, you
will want to have extra money to spend on worthwhile activities and excursions,
such as attending cultural performances in China, buying a Eurail pass to explore
the capitals of Europe from your base in Paris, taking a side trip to the Amazon
from your base in S3o Paolo, or exploring the savannah while in Africa. So while
the total cost may prevent you from participating in your ideal study abroad pro-
gram, it probably won’t prevent you from going at all. But it will be up to you to
make it happen.

FROM AN EDUCATOR

Study abroad is a wonderful opportunity for any student. To be removed from
your regular routine and parachute into a new geography and culture with
brand new people and personalities is a mandate for learning. For many
community college students, however, access to such experiences is limited
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given the costs. Miami Dade College has established shorter-term faculty-led
experiences that range from two to four weeks that cut the costs in half. We
are hopeful that additional grant money from private and public funding
sources will make this valuable experience available to many more students.

— Eduardo J. Padrén, president, Miami Dade College.

FROM A STUDENT

Look for programs through “reciprocal exchange.” In this type of program,
you pay the tuition you normally would at your U.S. college, and any credit
earned abroad may be counted as “in-residence” toward your graduation
requirements. All of my scholarships at my U.S. college were applicable to
my study abroad experience because it was through reciprocal exchange.

— Nicole Lawson, Oklahoma State University. Studied abroad in Ireland.

I had to raise money to support my study abroad because the cost of my
program was a few thousands of dollars higher than the cost of attendance
at my home university. | applied for scholarships and other support as well. It
takes time to plan for a successful study abroad experience.

— April R. Gillens, North Carolina Agricultural and Technical State University.
Studied abroad as a Gilman Scholar in Ireland.

But what if you're still not certain that the benefits that you will reap from study-
ing abroad will be worth the cost? Incomplete and misleading information keeps
many students from even considering studying abroad. Too many students mis-
takenly believe that there is no place in their academic plan for time abroad, or that
study abroad is just a luxury that they can neither afford nor benefit from.
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Why Do People Study Abroad?

Ask almost anyone who has studied abroad about their experience, and they
will say it was a life-changing opportunity and one of the most rewarding things
they have ever done. Ask these same individuals why they went, however, and the
answers will be much more diverse. According to our survey of approximately 350
students who had studied abroad in the past five years, the top three reasons cit-
ed for studying abroad are:

Experience another culture/country: 92%
Travel: 89%
Personal growth: 83%

Secondary reasons include:
Career prospects and marketability: 44%
Learn a language: 30%
Recommendation from a friend/peer: 23%
Major or career requirement: 18%

Source: Study Abroad Survey 2013

FROM A STUDENT

“It’s hard to know what you want to do in this world if you’ve never seen it.”
This is a personal philosophy that | discovered after returning to the States
from my year studying abroad in Scotland. Previous to that year, | had lived
under the assumption that | should always know exactly what | want to do
and exactly what direction | needed to go in life—even though I really had
no clue. As a matter of fact, during my sophomore year, | was so afraid of
falling behind and not getting a high-paying job when | graduated college
that | was applying for internships and jobs that I really didn’t want. While
both the UK and the rest of Europe are pretty Western, the mere act of getting
outside of the U.S. for a year opened my eyes to different cultures, different
people, and different ways of life. In the end, | discovered a whole new “world”
of opportunities, and I'm glad | can still take advantage of these opportunities
because | didn’t make a rash decision during my senior year of college.

— Nate Nault, College of the Holy Cross. Studied abroad in Scotland.
Spending a postgraduate gap year in China.
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FROM A STUDENT

My main reason for wanting to study abroad was to travel. | had no idea that
in just three short months overseas | would learn so much about myself. It’s
an experience | wouldn’t trade for anything. | gained the confidence of
knowing that I really could survive on my own. This newfound confidence led
me to move to South Korea, a country where | didn’t know anyone and didn’t
speak the language, to teach English for two years, a year after graduating.

— Caroline Hicks, Oklahoma State University. Studied abroad in England.

As a senior | was more focused on what | wanted to do, which was to immerse
myself in the Spanish culture. My goal was to become a Spaniard and maxi-
mize my time in Spain so that | could advance my language acquisition and
gain more of an appreciation for the European way of life.

— Crescendo Smalls, Wagner College. Studied abroad in Spain.

Is Study Abroad Right for You?

You will need to depart ready and open to experiencing the international lifestyle.
Some students—and their parents—may have doubts about studying abroad. You
may not be sure if you're ready to spend six months in another country struggling
through a second language. You might be concerned about leaving a boyfriend,
girlfriend, or groups of friends you’ve recently made. Perhaps you think it will in-
terfere with your coursework for your major, possibly postponing your graduation
date. Maybe you’ve never traveled internationally before.

Only you can tell if you have the curiosity, openness and interest to successfully
study abroad. Picking up and moving to another country for a semester or a year
requires a good deal of research, thoughtful planning, and honest self-assessment.
We'll cover the first two points throughout this book, but you’ve got to make the
third assessment on your own. To be sure, no one knows you as well as you know
yourself. But perhaps you would like some guidance in helping determine if you're
prime study abroad material? If so, get ready to take a short quiz that has been adapt-
ed from Go Global! Launching an International Career Here or Abroad (Berdan, 2011).
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Quiz: Is Study Abroad Right for You?

For the following statements, give yourself an honest “thumbs up”
or “thumbs down” on whether you agree with the following statements:

I thrive on challenges—the more the better.
| enjoy meeting and getting to know new people.
I love new places, new foods and new cultures.

I can get along with many different personalities, including those
others find difficult.

I thrive on change, and am happy to be surrounded by it 24/7.
| enjoy taking calculated risks.

I don’t get bothered by things that seem different or strange.
I don’t mind being alone.

I go the extra mile—time and again—without being asked.

I thrive when asked to go outside my comfort zone.

I am curious about what makes the world go round.

I am adaptable.

I am a good listener and communicator.

I like working in teams.

| can handle failure and learn from it.

Scoring: If you answered yes to 12 out of 15, you may have a bright global future
ahead of you. If you answered yes to 10 out of 15, you have the makings of a good
internationalist, and a guide to those areas where you need to do some improv-
ing. If you said yes to about half, you should think seriously about what kind of study
abroad program will best meet your needs and help you to evolve. If you answered
yes to less than five, you need to consider why you want to study abroad and per-
haps do a little extra preparation so you are ready to adjust to your new surroundings.

Just because your score is low, however, doesn’t necessarily mean you shouldn’t
study abroad. But it does mean that you should carefully assess the program and
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your desired outcomes. The real secret to a successful study abroad experience is
to learn, and to integrate that learning into your personal growth and apply it to
your professional self. And keep in mind that scores on assessments like this one
tend to change over time, especially as the individual’s pathway through life be-
comes molded by real-life experience. The fact that you're reading this book shows
a curiosity that can be built on!

Assessing Your Situation and Taking Stock of
Your Needs

In addition to determining if studying abroad is a good educational, cultural and
emotional fit for you, it’s highly beneficial to determine the kind of study abroad
program that is likely to suit you best. Fortunately, there are many more options
than there were just 20 years ago when, generally speaking, you either participated
in your school’s established study abroad program or you just didn’t go. The flip
side of that, of course, is that the abundance of choices available today can seem
overwhelming. But if you begin your decision-making process with a prioritized
list of criteria, you should be able to narrow the options down to manageable lev-
els. Here’s a list of questions to get you started.

1. What doyou want to study? It could be your major subject, it could be the na-
tive language, or it could be simply to help meet diversification requirements
in a creative and intriguing way. And, of course, it could be a combination. You
should also consider whether it is important to you to have opportunities to
conduct research in your field, or to take part in internship or service learn-
ing activities while you are there.

2. How important is it that you earn credit for studying abroad? In light of the
total financial outlay of studying abroad, the vast majority of students want
to receive at least some academic credit for their time and effort. But not all
need to receive a full term or semester’s worth. So what is the minimum num-
ber of credits you will need to receive to stay on track for graduation?

3.  Where do you want to study, and why? Is there a specific country or region
that interests you, perhaps one that you would want to return to work and
live in after graduation? Is there a specific language you want to work on?
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Is there a part of the world that you are exceptionally curious about and can’t
wait to begin exploring? The answers to some of these questions can effec-
tively narrow your search for an appropriate study abroad program. For ex-
ample, if you want to study classical Greek architecture or Incan history, you're
pretty much going to end up in Greece or Peru. But other goals, like wanting
to become fluent in Spanish, can leave you with a wide range of choices. If this
is the case, you will need to identify secondary levels of interest such as his-
tory, culture, environment, or perhaps long-term business opportunities.

Where and with whom do you want to live? With a host family? In your own
apartment? In a dorm with other students? And if the latter, with other Amer-
ican students, with students from all over the world, or with local students?
Do you want to go abroad with a group of friends?

How long do you want to be overseas? Options typically include anything from
two weeks to a full academic year. For many, however, especially those who
have jobs or who are locked into rigid course sequences, a summer program
might prove to be the best alternative. Others study overseas for a full year
after receiving their U.S. bachelor’s degree.

How proficient are you in a second language? Are you proficient enough to
take classes in that second language? (If so, you should certainly do so.) Or is
your skill level high enough that you can have conversations, but you think
that coursework will be too much of a struggle? If so, you will need to find a
program taught in English. However, you may also be able to take addition-
al language classes while you are there, and make the most of out-of-
classroom opportunities to improve your local language skills.

What is the program going to cost? While tuition and fees plus room and board
account for the lion’s share of the expenses of studying abroad, there are fre-
quently other expenses involved, and you will need to plan for these as well.
Among the more obvious are airfare, visa fees, and everyday expenses such
as food and local transportation. But don’t forget to account for additional ex-
penses such as excursions, field trips, and mobile phones.

Are you currently receiving financial aid?